
 

HBS provides E-Prescribing Capabilities to DocuTrack Customers 

Anacortes, Washington—June 12, 2008 – Health Business Systems, an SXC Company, has now made e-prescribing 
available to its customers utilizing Integra, Inc.’s workflow system, DocuTrack.  Those using the HBS Pharmacy 
Management System can now e-mail electronic orders into DocuTrack. Furthermore, any document or report printable 
from the HBS system can be sent to DocuTrack allowing these to be entered into a workflow of the pharmacy’s 
choosing. 
 
E-prescribing is a prescriber's ability to electronically send an accurate, error-free and understandable prescription 
directly to a pharmacy from the point-of-care. This is done through an automated data-entry process utilizing e-
prescribing software and a transmission network which links to participating pharmacies.  This functionality can be an 
important element in improving the safety and quality of patient care. 
 
“This is a very high demand feature among many of our clients and we are pleased HBS took the necessary steps 
towards including it their DocuTrack interactions,” said Louie Foster, Integra’s Director of Product Development. “Our 
HBS customers will now have the opportunity to greatly benefit from this advancement.” 
 
“HBS is committed to patient safety and by incorporating electronic prescribing along with DocuTrack we are one step 
closer to an error free pharmacy,” said Steven Hess, HBS Vice President, Pharmacy Operations. “HBS has also enhanced 
its work flow capabilities allowing pharmacists to check prescriptions more frequently using imaging of tablets along 
with scanners, furthering our commitment to checks and balances.” 
 
If you are a DocuTrack/HBS customer looking to utilize this capability you will need to contact your HBS representative 
or visit their Web site at www.sxc.com. 
 
About Integra, Inc. 
Integra is a software company located in Washington State that specializes in the design and development of mission-
critical healthcare software systems. Integra's family of products includes DocuTrack, the leading document 
management solution for pharmacy operations; and DeliveryTrack, a fully integrated delivery management solution 
(www.getdeliverytrack.com). 
 
DocuTrack Information 
DocuTrack is a complete workflow and pharmacy document management solution designed to store, organize, route 
and retrieve healthcare documents. Originally created for institutional pharmacies, DocuTrack is fully functional for 
closed-door, mail-order and specialty care pharmacies, as well as correctional facilities, HME, DME and retail. 
 
DocuTrack uses an integrated fax server which handles all incoming and outgoing faxes, instantly organizing them by 
Facility and Date received, and delivering them to the first step of a pharmacy’s workflow. From here, multiple users can 
simultaneously access any document type, whether pharmacy, medical record or business office related. Electronic 
forms such as prior authorizations and therapeutic interchanges can be used. Seamless integration with almost all major 
pharmacy systems allows for easy lookup of any document such as prescriptions, order history or delivery manifests. 
For more information visit www.getdocutrack.com or call toll free (866) 257-4279. 
 
About SXC 
SXC Health Solutions Corp. is redefining pharmacy benefit management by providing a broad range of pharmacy spend 
management solutions and information technology capabilities. Our product offerings and solutions combine a wide 
range of PBM software applications, application service provider (ASP) processing services, and professional services 
designed for many of the largest organizations in the pharmaceutical supply chain, such as pharmacy benefit managers, 
managed care organizations, self-insured employer groups, retail pharmacy chains, and state and federal government 
entities. 
 
HBS’ suite of product and service offerings are geared towards pharmacy practice management, and provide solutions 

FOR IMMEDIATE RELEASE

http://www.sxc.com/�
http://www.getdeliverytrack.com/�
http://www.getdocutrack.com/�


 

for retail pharmacy (independent and chain), institutional/nursing home pharmacy, and mail order/central fill pharmacy 
(start-up and high volume). The company was founded in 1981 and is headquartered in Warminster, Pennsylvania. For 
more information please visit www.sxc.com. 
 
CONTACT:  
Integra, Inc. 
Kirsten Koci 
360-588-0574 
Kirsten.koci@integragroup.com 
www.integragroup.com 
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